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YOU HAVE BEEN PROVIDED WITH COPIES OF THE
FOLLOWING:

e Execution Only Securities Dealing Service Terms
and Conditions.

¢ Risk Disclosure Document.

¢ Retail Order Execution Policy

¢ Disclosures/Use of Information Notice.

¢ Application form.

Together these documents constitute the agreement between you and us.

IT IS IMPORTANT THAT YOU READ THESE DOCUMENTS CAREFULLY. IT IS YOUR
RESPONSIBILITY TO REVIEW THESE PRIOR TO SIGNING THE CONSENT

ACKNOWLEDGMENT.

EXECUTION ONLY SECURITIES DEALING
SERVICE TERMS AND CONDITIONS

1. These Terms and Conditions set out the terms on which Goodbody Stockbrokers,
Ballsbridge Park, Ballsbridge, Dublin 4 (“we"” “us” “our”) will provide an execution
only service for dealing in certain non-complex financial instruments such as:

1. Shares admitted to the Irish Stock Exchange (Official List), the London
Stock Exchange (Official List) and other regulated stock exchanges.

2. Money market instruments.

3. Bonds or other forms of securitized debt (except those with embedded
derivatives).
Undertakings for Collective Investment in Transferable Securities (UCITS).

5. Other non-complex financial instruments as may be determined by us from
time to time.

As an Execution Only Client, you are responsible for ensuring that all investment
decisions undertaken are suited to meet your investment objectives, financial
position and attitude to risk and we will take no responsibility for making such
assessment. You will not, therefore, benefit from the protections provided by
our suitability assessment and this may mean that we will execute orders on
your behalf that are not suitable for you and which we would not execute on
your behalf if you were not an Execution Only Client. Holding unsuitable
investment instruments may expose you to greater risk and/or losses than are
acceptable to you. In providing this service we are not required to assess
whether the investment decisions that you have chosen to undertake are
appropriate and/or suitable for you.

2. Most forms of investment involve some risk as to security of capital, certainty of
income or marketability. The value of your investment may go down as well as up due
to the volatile nature of stock market investment and you may not recover the total
amount originally invested.

The value of your investment may be subject to exchange rate fluctuations, which
may have a positive or adverse effect on the price or income of the financial
instruments. Past performance should not be taken as an indication or guarantee of
future performance and neither should simulated performance.

3. The service which we offer under this agreement is an Execution Only Securities
Dealing Service. You are categorised as a Retail Client as defined in the European
Communities (Markets in Financial Instruments) Regulations 2007 (as amended from
time to time). For this service we are not, in any circumstances, in a position to accept
requests from clients to be treated under a different client categorisation.

4. Instructions may be given to us by telephone, orally or in writing. Facsimile and
email instructions relating to transactions on accounts will not be acted upon unless
they are in confirmation of verbal instructions. We may in good faith rely upon and
you will be bound by any instructions which purport to be or originate from a person
authorised on behalf of you to give such instructions.

5.  Our charges will be in accordance with our published rate card in effect at the
time the charges are incurred. A copy of our current rate card accompanies this
agreement. You will also have to pay any applicable value added tax, stamp duty or
similar third party charges. Charges will change from time to time and we will notify
you in advance of any such changes. We will send you a list of current charges on
request. Details of any commission sharing arrangements, which relate to trades
conducted on your account, will be available on the contract note. We may share
management fees with third parties or associated companies. The fee sharing
arrangement is normally calculated as a percentage of the fee charged to your
account and further details are available on request.

We may receive a trail commission from third parties or associated companies relating
to investments transacted with third party providers. The trail commission will be
expressed as a percentage of the ongoing value of the investment. Further details
relating to these arrangements are available on request.

Foreign Exchange: - If we conduct a transaction for you in a foreign currency it will be
necessary either (a) for you to settle with us in that currency or (b) for us to carry out
a currency exchange deal. Where we receive funds from you or collect income on your
behalf we will lodge them in the currency of receipt unless you do not have an
account denominated in that currency and it would be unduly burdensome for us to
open such an account. In such instances we may convert the money and hold it in an
alternate currency for you. Any currency exchange deals that we conduct on behalf
of our clients will be transacted at a market rate available to us and will include a
spread up to a maximum of 1% to cover the risk for Goodbody Stockbrokers.

Please note that you are not entitled to refunds for money paid in respect of the
purchase of financial instruments and any other costs.

6. Outlined below is a summary of our Conflicts of Interest Policy.

In providing investment services to retail clients, actual or potential conflicts of
interest may arise between the interests of the service provider (including its
employees and businesses within the same group) and the interests of its clients.
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Goodbody Stockbrokers acknowledges the legal and regulatory responsibility to
effectively manage actual or potential conflicts of interest which entail a risk of
damage to the interests of one or more of its clients. Goodbody Stockbrokers has
implemented a Conflicts of Interest Policy to manage such situations. The Policy sets
out the legal and regulatory requirements:

- toidentify actual or potential conflicts;
- to have procedures in place for managing such conflicts and
- to keep necessary records.

It is our commitment to disclose to clients the general nature and/or source of
conflicts where there is a potential risk of damage to the interests of a client and
where our arrangements to manage such conflicts may not be sufficient to ensure,
with reasonable confidence, that the client will not be disadvantaged. The Policy is
underpinned by procedures designed to manage conflicts of interest that could arise.
This includes procedures:

(i) For internal information barriers to prevent or control exchange of confidential
information that may harm the interest of clients

(ii) For the appropriate level of independence between persons engaged in business
activities involving a conflict of interest;

(iii) To ensure that employees adhere to the staff share dealing rules that apply in the
business;

(iv) To ensure that staff adhere to rules on company directorships and outside
activities which could give rise to a conflict with the interests of a client;

(v) To ensure that staff adhere to the rules governing the giving or receiving of gifts,
benefits or inducements;

(vi) For the disclosure of information on soft commission arrangements, where
relevant.

We have set out below some examples of the type of interest, relationship or
arrangement where a potential conflict may arise when providing services to you. We
may:
- be acting as advisor to the company in which you are transacting;
- be advising a company in relation to a new issue in which you wish to
participate;
- be dealing as principal or as a registered market-maker in the security;
- be advising a company in relation to a takeover bid as either offeror or
offeree;
- be dealing as agent with other clients and matching your transaction
against these clients orders;
- have a holding or a dealing position in the financial instrument concerned;
- have other business relationships including the provision of banking and
investment banking services to companies in whose securities you are
transacting.

7. We are registered with the Irish and London Stock Exchanges as a market maker
in equities. If we have dealt as principal in any transaction this will be disclosed on
the contract note.

8. We may aggregate your order with the orders of other clients. There is a risk that
on some occasions aggregation may work to your disadvantage.

9. Funds and financial instruments held by us on your behalf will be dealt with
strictly in accordance with the Financial Regulator's requirements. The banks,
including AIB Bank and its subsidiaries, with whom we deposit client funds have given
us an acknowledgement that funds in a client account are not that bank’s money and
that it is held on trust for the client and therefore cannot be subject to a claim in
respect of any money owed by Goodbody Stockbrokers to the bank. We do not
accept responsibility in the event of a default by an eligible credit institution outside
the AIB Group.

Without prejudice and in addition to any other rights we may have at law or
otherwise, we shall be entitled without notice to set off any amount from time to
time owing by you under or in respect of these Terms and Conditions or any
transaction or otherwise howsoever against any amount owing by us to you under or
in respect of the same or against all monies at any time held to the credit of any
account or accounts of yours with us (whether or not such amounts are denominated
in the same currency).

Should you at any stage ask us to remit cash to a third party you will confirm this
request to us in writing. We operate an upper limit on such payments, details of which
are available on request. Payments of amounts exceeding this limit can only be made
payable directly to the client or to the client's own bank account.

10. Interest is not payable on funds held in an earnings, dealing, futures or options
account. However we may at our discretion pay interest on certain dealing accounts.
We may place on deposit with such bank or other institution and on such terms as we
think fit any funds which we may hold for you from time to time in your dealing
account whether in a separate account or in a pooled client account. These deposits
may be with deposit takers who are members of the same group as us. The terms
under which such deposits are managed are as follows:

While the rate of interest credited to your account may be a similar rate for deposits
held on the same terms with other deposit-taking institutions, we will retain for our
own use and benefit the difference between the interest actually earned on the client
account and the rate paid to you. Funds so deposited are available to us for the
purpose of settling any balance outstanding on your account/s. We are simply acting
as agent and we are not a deposit taking institution. Any transaction carried out by
us under this authority shall be without liability on our part.

11. We will not borrow funds for you under any circumstances. However, Goodbody
Pensioneer Trustees Limited may borrow funds as Pensioneer Trustee with you or on
your behalf for investment purposes in an approved Small Self-Administered Scheme.
We may hold such funds pursuant to such borrowings.

12. All financial instruments purchased through us can be registered in your name,
in the name of a Nominee Company wholly owned by us or in a Nominee Company
controlled by an eligible custodian or clearing house. We may hold your financial
instruments with an eligible custodian which is an associated company of our firm.
Our Nominee Company is operated in accordance with the requirements of the
Financial Regulator.

If you are using our Nominee facilities we have the following obligation towards you:

All firms carrying out investment business in the Republic of Ireland need to be
authorised or exempt from authorisation by a competent authority. Goodbody
Stockbrokers is authorised as a Member of the Irish Stock Exchange, the London Stock
Exchange and is regulated by the Financial Regulator. It is a requirement of the
Financial Regulator that before we provide you with Nominee facilities we notify you
of the obligations we have to you in relation to:

a) Registration of your financial instruments and collateral if these will not be
registered in your name;

We will ensure that any registerable (including electronic) financial instruments are
registered in the name of a Nominee Company wholly owned by us or in a Nominee
Company controlled by an eligible custodian or clearing house. Our Nominee
Company's sole function is to act as a Nominee Company for our clients and in certain
instances AIB Group affiliates.

b) Claiming and receiving dividends interest payments and other rights accruing to
you;

We will account to you promptly for all dividends, interest payments and other rights
accruing to you and will pay these into your stockbroking account unless instructed
otherwise by you. Our policy in relation to any scrip dividend being offered will be
to elect for the cash alternative unless you specifically instruct us to take the share
alternative.

) Exercising conversion and subscription rights and

d) Dealing with take-overs, other offers or capital re-organisations;

We will advise you in writing, by telephone or orally of the options available to you
in respect of these events and will act on your instructions. In the event of us not
being able to contact you to ascertain your instructions we will apply the default
option notified by the relevant securities registration agent.

e) Exercising voting rights;

We will not notify you of Annual General Meetings or Extraordinary General
Meetings applicable to your investments, nor will we exercise any voting rights
attaching to your investments unless you specifically request us to do so.

f) The extent of our liability in the event of a default by an eligible custodian.

We accept responsibility for the safe custody obligations of any custodians or their
nominees which are associates or otherwise a member of our group; however we do
not accept responsibility for the obligations of any other custodian outside the AIB
Group. The eligible custodians used by us are members of Regulated Investment
Exchanges and are regulated in their home countries.

It is the policy of the firm not to provide Annual Reports relating to investments which
you hold through our Nominee arrangement.

13. Financial instruments and funds, which we hold on your behalf in a client account
opened with a central bank, a qualifying money market fund, an eligible credit
institution, relevant party or eligible custodian may be held in an account with other
client assets. In accordance with the Financial Regulator’s requirements we will
ensure that any such account is:

(a) Designated as a client account in the name of Goodbody Stockbrokers or a
Nominee Company wholly owned by us or in a Nominee Company controlled by an
eligible custodian or clearing house. We will obtain a written acknowledgement from
the relevant institution confirming that it is designated as a client account and we will
be responsible for issuing instructions on the account.

(b) Reconciled to our own records on a regular basis.

(c) Segregated on an accounting basis from other clients funds.

14. Goodbody Stockbrokers may from time to time place your client assets with third
party entities that are situated outside Ireland. The legal and regulatory regime
applying to any central bank, qualifying money market fund, eligible credit
institution, relevant party or eligible custodian, to whom we may pass your client
assets, may be different to that of Ireland and in the event of a default of such an
institution those assets may be treated differently from the position which would
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apply if the assets were held in a central bank, qualifying money market fund, eligible
credit institution, relevant party or eligible custodian in Ireland. By signing this
agreement you hereby consent to Goodbody Stockbrokers passing your client assets
to such third parties outside Ireland. Should you have concerns about the implications
of passing your client assets outside Ireland, we recommend that you take
independent legal advice.

15. Your attention is drawn to the fact that we reserve the right at all times and
without prior notice to you to sell or realise any investments which we are holding (or
entitled to receive) on your behalf in order to meet any liabilities which you may have
incurred to us and failed to discharge. You agree that all your investments held at any
time by us or any custodian pursuant hereto shall be and remain a continuing security
for the payment and satisfaction when due of all monies, securities and other
indebtedness and liabilities of whatever nature (including, without limitation, any
resulting from any commitment entered into for you and contingent indebtedness,
interest and any of our costs and charges, whether paid or incurred in obtaining or
attempting to obtain payment or satisfaction from you in perfecting or enforcing this
security, or otherwise) which may at any time be or become due or outstanding to us,
from you. We may at any time take legal action to recover amounts owing to our firm
which you have failed to discharge. Details of any such legal action may be
communicated to you in writing, by service of proceedings or otherwise.

16. Telephone calls are recorded to ensure accuracy, to help maintain quality of
service and for fraud prevention purposes.

17. Joint Customers. Where this agreement is entered into by us with more than one
person:

a) any instruction, notice, demand, acknowledgement or request to be given by or to
you under this agreement may be given by or to any one of you. We need not
enquire as to the authority of that person to represent the other addressees. That
person may be deemed to have given us an effective and final instruction and/or
discharge in respect of any of our obligations; and

b) your liabilities under or in connection with this agreement are joint and several;
and

c) on the death of any of you, we may treat the survivor(s) as the only person(s)
entitled to your investments and to give instructions to us in connection therewith.

18. Where this agreement is entered into by one or more trustees, you:-
a) will notify us of any changes in trustees(s) of the relevant trust; and

b) hereby confirm that, on the basis of competent legal advice, you are all satisfied
that each of you have all the necessary powers to enter into this agreement.

19. We reserve the right not to carry out any sale of certificated stock until we
receive certificates and properly completed transfer documentation in respect of the
sale. If, however we do carry out such transactions (a) we shall not be under any
obligation to carry out further such transactions and (b) we reserve the right to
repurchase the shares on your behalf without being responsible for any loss or
diminution in value. The cost of the repurchase together with normal transaction
charges will be applied to your account.

20. We reserve the right not to place instructions for any purchase order until (a) we
receive payment in full in respect of that order and (b) we receive full payment for
amounts due to us or which may become due as a result of previous transactions. If,
however we do carry out such transactions we shall not be under any obligation to
carry out further such transactions.

21. We accept at best and limit orders. Any Irish or US limit order which we accept
will be valid for seven calendar days, commencing the day the order is placed and
expiring at the end of the seventh day, unless previously cancelled on your instruction.
Limit orders in other stocks are valid for a period as determined by our counterparty,
unless previously cancelled on your instruction, and are subject to change. Where you
place a limit order in financial instruments which are admitted to trading on a
regulated market and that order is not immediately executed under prevailing
market conditions, you hereby instruct us and any agent acting on our behalf not to
make the order public where it is considered to be in your best interest.

If you wish to receive an update on the status of an order this can be provided to you
on request.

22. Where any Irish order is part-filled, the balancing order will be placed as a new
order the next day with an expiry date in line with the original order.

23. We reserve the right to seek evidence of identity to comply with applicable
money laundering regulations and any other legislation. In the case of delay, or
failure to provide satisfactory information, we may take such action as we think fit.

24. Should you have a complaint regarding the service you have received and the
matter cannot be resolved by the person with whom you are dealing, you should refer
the matter to the Head of Private Clients who will ensure that your complaint is dealt
with. The firm also has a Compliance function, which is independent of the Head of
Private Clients. You may wish to refer any complaints to the Head of Compliance for
investigation. If you are a consumer you are entitled to refer the matter to the
Financial Services Ombudsman, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2.
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25. Investor Compensation Act, 1998 Under the terms of S. 38 (1) of the Investor
Compensation Act, 1998 we hereby notify you:-

a) that the Investor Compensation Act, 1998 provides for the establishment of a
compensation scheme and the payment, in certain circumstances, of compensation to
certain clients (known as eligible investors) of authorised investment firms, as defined
in that Act;
b) that we are a member of that compensation scheme;
¢) that compensation may be payable where money or investment instruments owed
or belonging to clients and held, or in the case of investment instruments,
administered or managed by the firm, cannot be returned to those clients for the time
being and there is no reasonably foreseeable opportunity of the firm being able to
do so;
d) that a right to compensation will arise only:

(a) if the client is an eligible investor as defined in the Act;

(b) if it transpires that the firm is not in a position to return client money or

investment instruments owed or belonging to clients of the firm; and

(c) to the extent that the client's loss is recognised for the purposes of the Act;
e) that where an entitlement to compensation is established, the compensation
payable will be a lesser of;

(a) 90 per cent of the amount of the client's loss which is recognised for the

purposes of the Investor Compensations Act, 1998; or
(b) compensation of up to EUR20,000.

Further details are available at www.investorcompensation.ie or on request at our
offices in a booklet titled "Investor Compensation - How Does It Work".

26. These arrangements may be terminated by either of us at any time by providing
written notice to the other.

Unless we receive written instructions to the contrary all correspondence, including
contract notes, shall be addressed to you at the last address we have on record for
you.

These Terms and Conditions and any changes to them will remain in effect from the
time you open your account until the account is closed. We may change these Terms
and Conditions by sending you a written notice. If you are a Goodbody Online client
details of the updated Terms and Conditions of Service will be notified to you via our
Website.

27. E & O. E. Errors and Omissions Excepted. We reserve the right at any time to
correct errors or omissions on our contract notes, valuations or statements. You will
be obliged to settle the trade as dealt by us.

28. We may contact you in writing, by telephone or in person in connection with
your account.

29. The regulatory system applicable to Goodbody Stockbrokers is different to that
which applies in the United Kingdom.

30. We do not provide taxation advice. It is your responsibility to seek independent
professional advice regarding any taxation matter relating to your investments.

31. A contract note will be sent to you by post in respect of every trade conducted
on your account. We will assume that you have received the contract note confirming
your trade and that the details on it are correct and concur with your instructions
unless you contact us within five days of the trade date.

32. On an annual basis we will provide you with a statement detailing the assets held
in your account. This statement will be sent to you by post.

33. These Terms and Conditions are governed by and shall be construed in
accordance with the laws of the Republic of Ireland and the Courts of Ireland will
have exclusive jurisdiction to resolve any disputes.

34. All information and communications provided to you will be in the English
language and all information and communications provided by you must also be in
the English language.

35. Withdrawals from pension schemes, including retirement annuity contracts, are
only permissible subject to Revenue requirements, which vary according to the
pension scheme's legal structure. Withdrawals are only permitted based on an
instruction signed by the beneficiary and where appropriate the Pensioneer Trustee
and one other Trustee PROVIDED THAT no liability shall attach to Goodbody
Stockbrokers acting on such instructions which it believes in good faith to have been
validly given by persons who are authorised to do so.

36. Goodbody Stockbrokers is regulated by the Financial Regulator, PO Box 9138,
College Green, Dublin 2 and is a member firm of the Irish Stock Exchange and the
London Stock Exchange.



C
Goodbody

STOCKBROKERS

EXECUTION ONLY SECURITIES
DEALING SERVICE AGREEMENT

RISK DISCLOSURE DOCUMENT

This information is provided to you in accordance with the requirements of the
European Communities (Markets in Financial Instruments) Regulations 2007. This
information provides a general description of the nature and risks of financial
instruments taking account of your categorisation as a retail investor. It does not
disclose all the risks and characteristics of financial instruments which you may
trade in, however it is designed to give you an understanding of the major risks
and characteristics. In some circumstances the risks identified below may not
apply to the particular financial instrument that you wish to invest in, either
because of that financial instrument’s particular characteristics, your risk appetite
in respect of that financial instrument and/or the purpose of your investment. In
addition if you are an execution only retail client you should note that your
account will be restricted to transacting in financial instruments which are
classified as non-complex financial instruments. You should not deal in financial
instruments unless you are aware of the nature and risks of the transactions you
are entering into. You should obtain a clear explanation of all commissions, fees
and other charges for which you will be liable. These charges will affect your net
profit (if any) or increase your loss. You should understand the extent of your
exposure to any potential loss.

The value of financial instruments may fall as well as rise. When investing in
financial instruments there is a risk that you may lose some or all of your original
investment. You should consider whether investing in financial instruments is
suitable for you in light of your individual circumstances and taking account of
your investment objectives, financial position, attitude to risk and your
investment knowledge and experience. In deciding whether certain financial
instruments are suitable investments the following information describing the
nature and risks of such instruments should be carefully considered.

Shares / Equities

Owning shares in a company provides an opportunity to share in a company’s
profit and performance, in the form of dividends and capital growth. Individual
shares and stock markets can be volatile, especially in the short-term. Some
shares are likely to be more volatile than others. This will be based, amongst
other things, on the business, geographic location and size of the company. Your
ability to realise shares when you so wish is a critical factor (Liquidity). Shares in
companies that are not traded on a stock exchange can be very difficult to sell.
Many shares that are traded on Stock Exchanges are bought and sold
infrequently and finding a buyer may not always be easy. The existing price of
the stock is also an important determinant of volatility. Potential investors should
be familiar with any company they plan to invest in. Share portfolios are at a
greater risk of significant loss if there is a lack of diversity i.e. an over reliance on
stocks in one particular company, industry sector or country. Other than the cost
of acquiring shares you will not be subject to any margin requirements or
financial commitments / liabilities. However, as the value of shares may fall as
well as rise there is a risk that you may lose some or all of your original
investment.

Bonds

A bond is a debt instrument in which the issuer promises to pay to the
bondholder principal and interest according to the terms and conditions of the
particular bond. Although not to the same extent as shares, bonds can be subject
to significant price movements. Bonds can also be subject to default and the non
payment of interest and / or principal by the lender. As with shares some bonds
are considered to be safer than others. In general, Government Bonds are
considered to be subject to less risk than Corporate Bonds. This is simply because
governments are less likely to default on their debt than companies, although
this may not be the case with some emerging markets. Bond ratings give an
indication of an issuer's probability of defaulting, based on an analysis of the
issuer's financial condition and profit potential.

Corporate bonds are issued by companies but they are split into different types
depending on the credit rating they achieve. Companies that have high ratings
are known as investment grade bonds while companies with low ratings are
known as high yield bonds because they have to promise higher income payouts
to attract investors. Companies that do not achieve ratings are known as ‘junk’
bonds.

Companies also issue different types of bonds. Debenture stocks, for example,
are secured against specific company assets while unsecured loan stocks pay
higher yields but are not secured against the company’s assets. Companies also
issue convertible bonds that give holders the right to convert them into shares
under certain circumstances.

Other than the cost of acquiring Bonds, you will not be subject to any margin
requirements or financial commitments / liabilities. However, as the value of
Bonds may fall as well as rise there is a risk that you may lose some or all of your
original investment.

Exchange Traded Funds

Exchange Traded Funds (ETFs) are investment products that provide investors
with an opportunity to invest in a diversified basket of shares through one
investment instrument. An ETF will generally track the shares of companies that
are included in a selected market index, investing in either all of the shares or a
representative sample of the shares of the selected index.

The performance of an ETF is likely to be reflective of the performance of the
index upon which the ETF is based. ETFs are more liquid than normal funds and
can be traded in the same way as any normal share. Like shares, ETFs can be
subject to volatility, especially in the short term. Some ETFs are likely to be more
volatile than others. This will be based, amongst other things, on the nature and
size of the underlying companies and the liquidity / price of the underlying
stocks.

Potential investors should be familiar with the nature of the underlying
companies of any ETF they plan to invest in. Other than the cost of acquiring
ETFs, you will not be subject to any margin requirements or financial
commitments / liabilities. However, as the value of ETFs may fall as well as rise
there is a risk that you may lose some or all of your original investment.

Exchange Traded Commodities

A commodity is a physical substance such as food, grains, and metals, which is
interchangeable with another product of the same type that is traded primarily
on the basis of price driven by supply and demand, and not on differences in
quality or features.

Historically, commodities have been quite complicated to trade, but in recent
years alternative and simpler means of investing in commodities have arrived. An
exchange-traded commodity (ETC) is one such means for investors to invest in
specific commodities or a general commodity index, such as cocoa or precious
metals. ETCs work by investing in real commodities via future contracts and in
doing so track a specific commodity or a general commodity index.

The performance of an ETC is likely to be reflective of the performance of the
commodity or basket of commodities upon which the ETC is based. ETCs can be
traded in the same way as any normal share but can be subject to significant
volatility, both in the long term and the short term. Some ETCs are likely to be
more volatile than others.

Potential investors should be familiar with the nature of the underlying
commodity or commodities of any ETC they plan to invest in. Other than the cost
of acquiring ETCs, you will not be subject to any margin requirements or financial
commitments / liabilities. However, as the value of ETCs may fall as well as rise,
there is a risk that you may lose some or all of your original investment.

Money Market Instruments

The money market is a highly liquid professional dealer market that facilitates
the transfer of funds (generally in very large denominations) between borrowers
and lenders. It generally relates to those instruments that allow for borrowing
and lending periods ranging from one day to one year.

Although money market instruments carry less risk than long-term debt they are
not completely without risk. Different instruments carry varying degrees of risk
depending on the nature of the lending agreement and the identity of the
lender. Potential investors should be aware of such details prior to entering into
any money market transactions.

Common money market instruments include: Exchequer Notes, Commercial
Paper, Treasury Bills, Repurchase Agreements and Bankers Acceptances.

In general other than the cost of acquiring money market instruments, investors
are not subject to any margin requirements or financial commitments / liabilities.
As the value of money market instruments may fall as well as rise there is a risk
that you may lose some or all of your original investment.

Unit Trusts

Unit trusts are a type of “pooled investment”. A pooled investment is one where
a number of investors put different amounts of money into a fund which is then
invested in one or more asset classes by a fund manager. The price of the units in
the fund is determined by the value of the assets the fund holds. Where the fund
is an “open ended” fund the number of units, and not the value of those units,
will rises or fall based on whether investors buy or sell units. As such, open ended
funds are generally very liquid.

Each unit trust fund has a stated investment strategy enabling you to invest
according to your investment objectives and risk profile. The level of risk will
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depend on the underlying investments, regulatory status of the fund, any
investment restrictions that may apply, the extent to which the fund leverages its
assets and how well diversified the open-ended investment fund is. The principle
of leverage is to increase the fund’s exposure to underlying assets by means of
borrowing or other means in the pursuit of higher returns from the amount
invested. Leveraging may increase any losses suffered by a fund.

Funds investing in emerging markets or smaller companies would be considered
to carry much higher risk than those investing in large blue chip companies.

Potential investors should be familiar with the nature of the underlying
securities in any unit trust they plan to invest in. Other than the cost of investing
in unit trusts, you will not be subject to any margin requirements or financial
commitments/liabilities. However, as the value of a unit trust may fall as well as
rise there is a risk that you may lose some or all of your original investment.

Undertakings for Collective Investment in Transferable Securities (UCITS)

An Undertaking for Collective Investment in Transferable Securities is a specific
type of collective investment that can be operated freely within the EU in
accordance with the Undertakings for Collective Investment in Transferable
Securities Directive. As with other collective investments, UCITS tend to invest in
a range of individual securities, giving investors the opportunity to invest in a
diversified product. However, UCITS are prescribed from investing in more
complex and higher risk securities and are subject to rules which oblige them to
reduce the risk of exposure to any particular issuer.

UCITS can be subject to volatility, especially in the short term. Some UCITS are
likely to be more volatile than others. This will be based, among other things, on
the nature and size of the underlying securities and the liquidity / price of the
underlying securities.

Potential investors should be familiar with the nature of the underlying
securities in any UCIT they plan to invest in. Other than the cost of investing in
UCITS, you will not be subject to any margin requirements or financial
commitments / liabilities. However, as the value of UCITS may fall as well as rise
there is a risk that you may lose some or all of your original investment.

Investment Companies

Investment Companies are a type of “pooled investment”. A pooled investment
is one where a number of investors put different amounts of money into a fund
which is then invested in one or more asset classes by a fund manager. Unlike a
unit trust, an investment company is a separate legal entity which holds the
assets and issues shares representing those assets. The price of the shares in the
fund is determined by the value of the assets the fund holds. Where the fund is
an “open ended” fund the number of shares, and not the value of those shares,
will rise or fall based on whether investors buy or sell shares. As such, open
ended funds are generally liquid.

Each fund has a stated investment strategy enabling you to invest according to
your investment objectives and risk profile. The level of risk will depend on the
underlying investments, regulatory status of the fund, any investment
restrictions that may apply, the extent to which the fund leverages its assets and
how well diversified the open-ended investment fund is. The principle of
leverage is to increase the funds exposure to underlying assets by means of
borrowing or other means in the pursuit of higher returns from the amount
invested. Leveraging may increase any losses suffered by a fund. Funds investing
in emerging markets or smaller companies would be considered to carry much
higher risk than those investing in large blue chip companies.

Potential investors should be familiar with the nature of the underlying
securities in any investment company they plan to invest in. Other than the cost
of investing in an investment company, you will not be subject to any margin
requirements or financial commitments/liabilities. However, as the value of an
investment company may fall as well as rise there is a risk that you may lose some
or all of your original investment.

Limited Partnerships

Limited partnerships are a form of “pooled investment”. A pooled investment is
one where a number of investors put different amounts of money into a fund
which is then invested in one or more asset classes by a fund manager. A limited
partnership will generally consist of two types of partner, general partners who
will control the partnership and who will have joint and several liability to the
partnership and limited partners whose involvement and liability is limited to
their investment. Investors are limited partners. The price of the shares in the
limited partnership determined by the value of the assets the fund holds.

Each limited partnership has a stated investment strategy enabling you to invest
according to your investment objectives and risk profile. The level of risk will
depend on the underlying investments, regulatory status of the fund, any
investment restrictions that may apply, the extent to which the fund leverages its
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assets and how well diversified the limited partnership is. The principle of
leverage is to increase the funds exposure to underlying assets by means of
borrowing or other means in the pursuit of higher returns from the amount
invested. Leveraging may increase any losses suffered by a limited partnership.
Limited partnerships may not be UCITS. Funds investing in emerging markets or
smaller companies would be considered to carry much higher risk than those
investing in large blue chip companies.

Potential investors should be familiar with the nature of the underlying
securities in any limited partnership they plan to invest in. Other than the cost of
investing in a limited partnership, you will not be subject to any margin
requirements or financial commitments/liabilities. However, as the value of a
limited partnership may fall as well as rise there is a risk that you may lose some
or all of your original investment.

Common Contractual Funds

Common contractual funds are a form of “pooled investment” which are
specifically designed to be an attractive vehicle for the pooling of pension fund
monies. A common contractual fund is an unincorporated body created by
contract that is structured to be tax transparent so as to be attractive to pension
funds. A pooled investment is one where a number of investors put different
amounts of money into a fund which is then invested in one or more asset classes
by a fund manager. The price of the shares in the fund is determined by the value
of the assets the fund holds.

Each fund has a stated investment strategy enabling you to invest according to
your investment objectives and risk profile. The level of risk will depend on the
underlying investments, regulatory status of the fund, any investment
restrictions that may apply, the extent to which the fund leverages its assets and
how well diversified the common contractual fund is. The principle of leverage
is to increase the funds exposure to underlying assets by means of borrowing or
other means in the pursuit of higher returns from the amount invested.
Leveraging may increase any losses suffered by a fund. Funds investing in
emerging markets or smaller companies would be considered to carry much
higher risk than those investing in large blue chip companies.

Potential investors should be familiar with the nature of the underlying
securities in any common contractual fund they plan to invest in. Other than the
cost of investing in a common contractual fund, you will not be subject to any
margin requirements or financial commitments/liabilities. However, as the value
of a common contractual fund may fall as well as rise there is a risk that you may
lose some or all of your original investment.

GENERAL RISKS IN RELATION TO FINANCIAL INSTRUMENTS
Market Conditions

Market conditions (e.g. illiquidity) and or the operation of the rules of certain
markets may increase the risk of loss by making it difficult or impossible to effect
transactions.

Transactions in other Jurisdictions

Transactions on markets in other jurisdictions may expose you to additional risk.
Such markets may be subject to regulation which may offer different or
significantly diminished investor protection. Before you trade you should
enquire about any rules which may be relevant to your particular transactions.
Your local regulatory authority will be unable to compel the enforcement of the
rules of regulatory authorities or markets in other jurisdictions where your
transactions have been effected. On request, your broker will outline the extent
to which they will accept liability for any default of a foreign broker through
whom they deal.

Currency Risks

The profit or loss for transactions in foreign currency-denominated contracts
(whether they are traded in your own or another jurisdiction) will be affected by
fluctuations in currency rates where there is a need to convert from the currency
denomination of the contract to another currency.

Interest Rates

Changes in interest rates can have an effect on the value of securities. The value
of securities, especially bonds can fall with a rise in interest rates as other
investments reflecting the new higher interest rate offer greater returns. Such
risk can be offset by diversifying the durations of fixed-income investments held.
Alternatively, if interest rates fall, then the value of bonds and other securities
may rise.

Trading facilities and Electronic Trading

Most open-outcry and electronic trading facilities are supported by computer
based component systems for the order-routing execution, matching,
registration or clearing of trades. As with all facilities and systems, they are
vulnerable to temporary disruption or failure and you will be exposed to risks
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associated with the system including the failure of hardware and software. The
result of any system failure may be that your order is either not executed
according to your instructions or is not executed at all. Your ability to recover
certain losses may be subject to limits on liability imposed by the system provider,
the market, the clearing house and/or member firms.

Off-exchange transactions

In some jurisdictions, and only then in restricted circumstances, firms are
permitted to effect off-exchange transactions. The firm with which you deal may
be acting as your counterparty to the transaction. It may be difficult or
impossible to liquidate an existing position, to assess the value, to determine a
fair price or to assess the exposure to risk. For these reasons, these transactions
may involve increased risks. Off-exchange transactions may be less regulated or
subject to a separate regulatory regime. Before you undertake such

transactions, you should familiarise yourself with applicable rules and attendant
risks.

RETAIL ORDER EXECUTION POLICY

1. Purpose

Under the European Communities (Markets in Financial Instruments) Regulations
2007 (the "Regulations”), Goodbody Stockbrokers (GSB) is required to put in
place an order execution policy and to take all reasonable steps to obtain the
best possible result on behalf of its retail clients as defined in the Regulations.
This execution policy will become effective on 1 November 2007.

GSB are also required to;

- inform retail clients about its order execution policy and obtain their
consent to it,

- monitor the effectiveness of its execution arrangements,

- assess the execution venues in its order execution policy at least yearly
and

- if requested, demonstrate that a client’s order has been executed in
line with the order execution policy.

2. Scope

This order execution policy applies to retail clients and to orders in financial
instruments.

3. Order Execution

GSB will determine the importance of the execution factors below by using their
commercial experience and judgement with all market information available
taking account of the following criteria: the characteristics of the client including
their categorisation as a retail client, the characteristics of the client order, the
characteristics of the financial instrument and the characteristics of the execution
venues.

4. Methods of Execution

This order execution policy applies where GSB
- receives and transmits client orders and/or
- executes orders on behalf a client.

Where a client legitimately places an order with GSB, they can expect that GSB
will endeavour to take all reasonable steps to provide the best possible result on
their behalf. This will primarily take the form of

- executing an order by dealing as agent,

- executing an order by dealing as principal.

Subject to any specific client instructions, GSB will seek to execute the order by
one or more of the following methods;
- directly on a regulated market or Multi Lateral Trading Facility (MTF).
- with an external entity such as a third-party broker to handle the
order on that regulated market or MTF.

5. Execution Factors

GBS will take account of all relevant factors when considering how to obtain the
best possible result for its clients. These include price, costs, total consideration,
size and nature of order, speed and likelihood of execution, speed and likelihood
of settlement, client, instrument, market impact and any other relevant
considerations.

Whilst price will generally be of high relative importance, it will always be taken
into consideration when executing an order. However, depending on the nature

of the client, order, financial instrument or market conditions, it may be
determined that other factors merit more importance than just the price.

6. Receipt and Transmission of Orders

For any order that you provide to GSB, we may transmit this to an external entity
such as a third party broker for execution where it is decided that this method is
more likely to achieve the best possible result for a particular instrument or
order. In doing this, we continue to act in your best interests. GSB have a panel
of third-party brokers who have been selected based on their expertise in
providing execution services in financial instruments. These entities are reviewed
on an ongoing basis using their execution performance as the main criteria.
Subsequent to this, the panel can be amended accordingly based on the results
of any review.

7. Specific Client Instructions

Where you provide specific instructions that relate to an order, these will be
followed as part of the execution procedure. Where you provide specific
instructions that relate to only a part of the order, we will continue to follow this
order execution policy to those aspects of the order that are not covered by your
instructions.

All instructions, where they are not deemed to constitute market abuse or
breach any applicable regulation, will be taken into full consideration when
executing the order.

Where any instruction is provided, this may prevent GSB from following this
order execution policy and providing the best possible result in respect of the
aspects that are covered by that instruction.

8. Execution Venues

The execution of the order will take place on a Regulated Market or a Multi-
Lateral Trading Facility. When choosing an execution venue, GSB will focus
primarily on the quality of execution and reliability of the venue followed by the
costs of that venue.

GSB do not set commission rates in such a way that discriminates unfairly
between venues.

9. Review
GSB will review and update our order execution policy on an annual basis. Where
there is a material change to the order execution policy you will be notified.

10. Monitoring
GSB will monitor compliance with our order execution policy on a regular basis.

11. Consent

We are required to obtain your prior consent to our MiFID order execution
policy. Prior consent to this policy will be deemed to have been received when
you place an order with us after 1 November 2007.
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DISCLOSURES/USE OF INFORMATION

NOTICE

In order to administer your account(s) and other dealings with Goodbody
Stockbrokers and its Associated Companies (“Goodbodys” or “we"” or “us”), we
require certain Personal Data (as defined in the Data Protection Acts 1988 and
2003) and other information relating to your application and/or your dealings
with Goodbodys (together called the “Information”).

Goodbodys is part of the AIB Group, which includes Allied Irish Banks plc, its Irish
Subsidiaries and Associated Companies from time to time (“AlIB Group”). For the
purposes of this Notice, “Associated Company” means a Subsidiary, Holding
Company, a Subsidiary of a Holding Company or an “associated undertaking” as
defined in the European Communities (Companies: Group Accounts) Regulations
1992; a “Subsidiary” and a “Holding Company” mean as defined in section 155
of the Companies Act 1963.

(A) Use of Information

Goodbodys will use the Information:

a. for the purposes of administering your account(s) and/or setting up and
administering your pension scheme (the “Pension”), as the case may be;

b. for group reporting and management purposes;

c. for anti-money laundering and fraud prevention purposes;

d. for managing your relationship with the AIB Group;

e. for the purposes of AIB Group providing you with other services which you
request;

f.  to undertake market research and statistical analysis.

We undertake to keep any information we receive private and confidential and
shall not use the Information except as outlined in this Notice, nor shall we
disclose any Information to any third party, except as outlined below in (B) and
(Q) or in the following circumstances:

a. Where we are required to disclose the Information to the Financial
Regulator or any other regulatory body, the revenue authorities, any recognised
investment exchange; or

b. The disclosure is necessary to enable us to carry out our obligations under
this agreement or any other agreement with you; or

c¢.  Where we use AIB Group or third party service providers to assist us in
providing services to you; or

d. The disclosure is required by law or court or administrative order having
force of law; or

e. The Information is provided to a settlement service provider, and other
agents of yours or ours where necessary to allow them to carry out their terms
of engagement in the context of providing you with the services required.

(B) Disclosures to third parties outside the AIB Group

Subject to the foregoing, we will not otherwise share your Information with any
third party outside the AIB Group, except your Contract For Difference (CFD)
provider, unless we receive your prior written consent to do so. We may transfer
your Information outside the European Economic Area where necessary to
administer your account. Occasionally for market research and statistical
purposes the services of a reputable external agency may be used and your
Information may be disclosed and used for those purposes.

If you have a CFD account, your signature on this agreement confirms that you
agree to us providing the CFD provider with any/all Information held by us
including that contained herein and relating to dealings on your account.

I | do not wish to make any disclosures to AIB Group |:|

If there are any third parties, other than your CFD provider, to whom you want
us to make and consent to our making disclosures at this stage please specify
below:

Name Relationship

If the Pension has been set up through a third party structure or policy, we will
provide to that third party details relating to the Pension required by them in
order to set up and maintain your investment and/or the Pension.
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(C) Disclosures to AIB Group

We may share your Information with AIB Group for the purposes specified
above. If you do not wish us to share your Information with AIB Group please
indicate by ticking the box below. Otherwise we will assume it is in order to do
so.

(D) Sensitive Personal Data

We may collect and process your Sensitive Personal Data (as defined under the
Data Protection Acts 1988 and 2003) if you set up a Pension. Any Sensitive
Personal Data will only be disclosed as necessary to facilitate the administering
of the Pension.

If you proceed with this agreement, you hereby expressly consent to the
collection, use and disclosure of your Sensitive Personal Data as set out in this
Section (D). If you do not consent to the collection, use and disclosure of your
Sensitive Personal Data, we will not be in a position to provide pension related
services to you.

(E) Third Party Information

Where you provide us with personal information relating to other people, such
as your spouse, children, partners, directors, officers, employees, advisors or
other related persons, you warrant that you will only do so in accordance with
the Data Protection Acts 1988 and 2003. You will ensure that before doing so,
the individuals in question are made aware of the fact that we will hold
information relating to them and that we may use it for any of the purposes set
out in the relevant terms and conditions, and where necessary you will obtain
their consent to our use of their information.

(F) Rights to Access Information

You may at any time request a copy of the Information, and you have the right
to correct any of the details in this Information, by contacting us in writing at
Ballsbridge Park, Ballsbridge, Dublin 4.

You agree to notify us without delay in the event of any change in your personal
circumstances, or those of the others mentioned above, to enable us to comply
with our obligations to keep information up to date.

By signing this agreement you hereby agree to be bound and, to the extent
necessary, you hereby expressly consent to the processing of Information and
Sensitive Personal Data as set out in the above Disclosures/Use of Information
Notice.
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PRIVATE CLIENT STOCKBROKING CHARGES

Effective 1st November 2007.
» Discretionary & Advisory Portfolio Management

Standard Commission Rates

Management Fee at the annual rate of 0.75% of the portfolio value
Minimum annual charge of €650

The Management Fee is subject to VAT and is charged quarterly

» Inclusive Discretionary Portfolio Management

] Management Fee at the annual rate of 1.25% of the portfolio value
(1.5% Annual Management Fee rate on a pension portfolio value)

o Minimum annual charge of €850

o The Management Fee is subject to VAT and is charged quarterly

Approved Retirement Fund (ARF)

Approved Minimum Retirement Fund (AMRF)
Directors Retirement Portfolio

Personal Retirement Portfolio

Standard Commission Rates

Management Fee at the annual rate of 1.00% of the portfolio value

Minimum annual charge of €650

The Management Fee is subject to VAT and is charged quarterly

Set-up Fee of €1200 which is subject to VAT applies to an ARF (including AMRF)

» Small Self Administered Scheme (SSAS)

Establishment Fee of €3000

Property Investment Fee of €1500

Ongoing Fee (a) Geared Direct Property Investment, 1.25% of the portfolio value
Ongoing Fee (b) Portfolio, including Indirect Property Investment, 1% of the portfolio
value

o The above Fees are subject to VAT and charged quarterly

vV v v Vv
e o o o o

» Advisory

Standard Commission Rates
o Fee at the annual rate of 1% of a pension account value
The fee is subject to VAT and is charged quarterly

» Execution Only

Standard Commission Rates
o Annual Account Maintenance Fee of €80
o The Maintenance Fee is subject to VAT and is charged annually in advance

» Nominee Charges
° No charge

» Probate Valuation Service
° Preparation of probate valuation charge:
- For Portfolio’s greater than €75,000: Fee of 0.2% of the portfolio value
- For Portfolios less than €75,000: Minimum Fee of €150
(based on complete documentation)

Hourly research rate €75
(for required preparation work based on incomplete documentation)

o Probate Valuation Fees are subject to VAT
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STANDARD COMMISSION RATES (i.e. CHARGES PER TRANSACTION) OTHER CHARGES
Minimum Charge €100 Consolidated Tax Voucher €15
1.65% on First €15,000 Replacement
1.0% on Next €30,000 Charge For Pledge
Accounts : €300

0.5% on Balance

(annual charge in advance)
Stock Transfer Out Charge

CERTIFICATED TRANSACTION CHARGES (per line of stock or certificate) €30
Shares in all markets €26 Lost Certificate or
Rectification Minimum €100
Charge* per cerficate) .
Minimum Charge €100 1% on the purchase price
0.5% on First €150,000 Government Stamp Duty 8?‘530/:‘ gés?hsee;tr;;(%'ase
0.25% on Balance price of a UK Security.

Applied to non Irish and

OVERSEAS SECURITIES Encashment Tax non UK income at the

Minimum Charge €100 standard rate of Irish
1.65% Fi J €30.000 Income Tax.**
1'00/ 2 onN Irit €30’000 Overseas Custody Charge €35

o2 O e : US Regulatory Charge 0.00153%

0.5% on Balance

Overseas Broker Charge

Varies depending on th

OVERSEAS BONDS AND EUROBONDS o g on e
Minimum Charge €100 Typical fee 0.20%
0.5% on First €150,000

0.25% on Balance PANEL OF TAKEOVERS AND MERGERS LEVY

€1.25 for transactions in Securities of
OTHER RATES Irish incorporated companies where the
— ITP Levy consideration exceeds €1 2,500 or
Placement Fees 4% equivalent in any other currency.
Fund/ Investment Trust £1.00 for transactions in Securities of
Fees/ Shares in close 2% companies incorporated in the United
ended investment PTM Levy Kingdom, the Channel Islands or the
companies Isle of Man where the consideration
exceeds £10,000 or equivalent in any
TRADED OPTIONS other currency.
Minimum Charge €70 *Registrars may request a % of current market value of the certificate
LOCH Fee per Contract £3
2.5% on First €7.000 **exemption available to certain types of investors, subject to the
T59% N €7'000 submission of a declaration or exemption documentation as
->% on Next ' appropriate.
1.0% on Balance

Other Third Party charges may apply which are not payable via Goodbody Stockbrokers or imposed directly by us, for example,
Dividend Withholding Tax and Deposit Interest Retention Tax.

All charges will be debited to your account to be discharged either by cheque, by electronic funds transfer or by the funds
available on your account. We reserve the right to sell or realise any investments which we are holding (or entitled to receive)
on your behalf to meet any liabilities which you have incurred and failed to discharge.

FOREIGN EXCHANGE:

If we conduct a transaction for you in a foreign currency it will be necessary either (a) for you to settle with us in that currency
or (b) for us to carry out a currency exchange deal. Where we receive funds from you or collect income on your behalf we will
lodge them in the currency of receipt unless you do not have an account denominated in that currency and it would be unduly
burdensome for us to open such an account. In such instances we may convert the money and hold it in an alternate currency
for you. Any currency exchange deals that we conduct on behalf of our clients will be transacted at a market rate available to
us and will include a spread up to a maximum of 1% to cover the risk for Goodbody Stockbrokers.
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APPLICANT DETAILS

Personal Information Source of Funds (Please tick one box)
Mr I Mrs I Ms I Other: I Inheritance:
I Savings:
Name

I Redundancy:

Name (joint A/C): I Sale of property/Business/Shares:

I Other (please specify):

Address:
Your Income (Please tick one box)

l Less than €25,000

Occupation*: I €25.000 - €65,000

| €65,000 — €125,000

Occupation (joint A/C)*:

OOO0 Oooo

l €125,000 plus

*If you are a company director, please state the name of the company

Company: Bank Details
Your bank details are requested to facilitate any requests you may make in
Telephone (Home): the future to transfer funds to or from your Execution Only Account.

Telephone (Business): Bank Name:

<
o
g
o

Bank Sort Code:

_n
o
x

Account Name:

E-mail: Account Number:

Form of Identification SWIFT code / BIC code:

Please tick to indicate that both forms of identity are attached. In the case of a
joint application both parties must provide Identification.

IBAN Reference:

I Two Recent Original Utility Bills or Bank Statements:

I Copy Full Irish Driving licence/Passport Certified by Solicitor/AIB:

As an Execution Only client you are responsible for ensuring that all investment decisions undertaken are suited to meet your
investment objectives, financial position and attitude to risk.

Consent and acknowledgement

I/we have read and understood, accept and consent to the Execution Only Securities Dealing Service Terms and Conditions, Risk
Disclosure Document, Retail Order Execution Policy and Disclosures/Use of Information Notice set out herein, which have been
provided to me/us in good time prior to me/us being bound by them.

I Signed:
I Dated:

I Signed (joint A/Q):

I Dated:

VAT Reg No. 1410304P. Incorporated with unlimited liability in the Republic of Ireland No. 54223. Registered Office: Ballsbridge Park, Ballsbridge, Dublin 4.
Goodbody Stockbrokers is the stockbroking arm of the AIB Group. Goodbody Stockbrokers is regulated by the Financial Regulator, PO Box 9138, College Green, Dublin 2 and is a member firm of the Irish
Stock Exchange and the London Stock Exchange.
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